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Residents survey 3.6-16.6.2024

FINLAND

The survey explored the views of Total number of responses to the survey was 1308

residents of Hervanta, Multisilta, :
Peltolammi and Tesoma on the .
positive aspects of the areas and

areas for development.

The responses received from the survey will
be used to support the long-term
development of the Hervanta, Multisilta,
Peltolammi and Tesoma areas.
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Hervanta: 629 responses
Multisilta: 195 responses
Peltolammi: 262 responses

Tesoma: 222 responses

Neighbourhood development resident survey 2024 28.8.2024
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Residents' survey questions

Background information

Which neighbourhood do you live in?

How old are you?

What is your gender?

What language do you usually speak at home?

How long have you lived in your current neighbourhood?

What are your plans for housing in the future?

In the following questions, evaluate your current
experience in your neighbourhood (1-10):

% TAMPERE

Experience of the development themes (Diversity of
housing, availability of Public services, availability of
Commercial services, Schools, Daycare centres,
Accessibility within the area, Accessibility to other areas,
Pleasantness, Safety, Community Spirit, Reputation,
Opportunities to influence the development of the area)

Which of the following themes should be specifically
developed in the area? Choose 1-3 things.

. Housing, Public services, Commercial services, Schools,
Daycare centres, Accessibility within the area, Accessibility to
other areas, Pleasantness, Safety, Community Spirit,
Integration, Reputation, Opportunities to influence the
development of the area, Other development themes, specify

How would you develop the issues you selected above in
the region?

What do you think is best in the area? Choose 1-3 things.

Neighbourhood development resident survey 2024 28.8.2024



HERVANTA

629 responses

Local nature is important to Hervanta
residents. Hervanta is considered better
than its reputation. The centre of Hervanta
needs more welcoming public spaces, as
well as public order and traffic control.

' TAMPERE Hervanta — Neighbourhood Development Resident Survey 2024 Photo: City of Tampere, Laura Vanzo. 5.9.2024




FINLAND
Background information of respondents
Of the respondents, 68% were women and 29% were 43% of respondents in Hervanta had lived in the area for
men. The remainder were of a different gender or did not 10 years or more. The next highest proportion had lived in
wish to answer the question. the area for 1-4 years (30% of respondents). And the third
The largest age group of respondents was 30-39 years Iarges’(clgsr;upfof resp(;nd:'n)ts had lived in the area for 5-9
old (28%), followed by 40-49 years old (17%) and the years o ot respondents).
third largest group was 25-29 years old (13%). There were The majority of respondents plan to live in the area for as
no respondents under 15 years old. long as possible (71%). The second largest group of
Finnish was the main language spoken at home by respondents pIar.1 t.o move out of the area in a few years
o (21%). The remaining respondents say they plan to move
respondents (88%), followed by another language not ,
. 0 : . out of the area soon (4% of respondents) or that they wish
listed (5%) and English the third most common language , ,
o to stay in the area but have not found a suitable home
(4%). .
(4%).
% TAMPERE Hervanta — Neighbourhood Development Resident Survey 2024 5.9.2024 5
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Best in Hervanta

What do you think is best in the area? Choose 1-3 things.
Summary of open responses from residents.

1. CLOSENESS TO NATURE AND FORESTRY: Local nature and
good outdoor spaces are valued.

2. SERVICES: The area is well served by local services.
Residents value especially the library and the wide range
of services in the Duo shopping centre. They would like to
see more cafés and meeting places in the area.

3. GOOD TRANSPORTATION: The tram and public transport
in particular were mentioned as good aspects of the area.

% TAMPERE Hervanta — Neighbourhood Development Resident Survey 2024 5.9.2024



Experience of the Hervanta area

Average of responses (experience evaluated on a scale of 1-10):

What is your experience of the Diversity of Housing options in the area?

What is your experience of availability of Public services in the area?

What is your experience of availability of Commercial services in the area?

What is your experience of Schools in the area?

What is your experience of Daycare centres in the area?

What is your experience of Accessibility within the area?

What is your experience of the Accessibility to other areas?

7,3

7,2

7,6

7,0

6,8

7,8

8,1

What is your experience of the area’s Pleasantness?

What is your experience of Safety in the area?

What is your experience of the Reputation of the area?

What is your experience of the Community Spirit in the area?

What is your experience of Opportunities to develop the area?

% TAMPERE Hervanta — Neighbourhood Development Resident Survey 2024
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Most popular areas of
development in Hervanta

SAFETY: Residents want to improve the safety in the area by
addressing the disturbances in public spaces and improving traffic
safety.

PLEASANTNESS: Residents would like to see more colour, greenery
and general tidiness in the urban space. Cozy recreation areas and
meeting places are also needed.

REPUTATION: Positive aspects of the area should be communicated
better in the news. The internationality of the area could serve as a
reputation builder. Improving the pleasantness and safety in urban
space could improve the reputation of Hervanta.

% TAMPERE Hervanta — Neighbourhood Development Resident Survey 2024 5.9.2024 8



MULTISILTA

195 responses

The residents appreciate the forest-like
atmosphere of the area. More services are
needed for Multisilta. The residents want
more communal multipurpose spaces and
leisure opportunities in the area. There
should be more news coverage about the
development of the area to improve its
reputation.

' TAMPERE Multisilta — Neighbourhood Development Resident Survey 2024 Photo: City of Tampere, Laura Happo. 5.9.2024
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Background information of respondents
Of the respondents, 68 % were women and 29 % were 43 % of Multisilta respondents had lived in the area for 10
men. The remainder were of a different gender or did not years or more. The next highest proportion had lived in
wish to answer the question. the area for 1-4 years (30 % of respondents). And the third

largest group of respondents had lived in the area for 5-9

Thel t f dent 30-39 yea
e largest age group of respondents was years years (18 %).

old (28 %), followed by 40-49 years old (20 %) and the

third largest group of respondents was 70-79 years old The majority of respondents plan to live in the area for as
(12 %). Only 1 % of respondents were under 15 years old long as possible (70 %). The second largest group of
or 15-19 years old. respondents plan to move out within a few years (17 %).

And the third largest group of respondents say they will

Finnish was the most widely spoken language in the
ysp guag move out of the area in the near future (8 %).

survey (95 %), followed by Russian (2 %) and Ukrainian (1
%).

% TAMPERE Multisilta — Neighbourhood Development Resident Survey 2024 5.9.2024 10
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Best in Multisilta

What do you think is best in the area? Choose 1-3 things.
Summary of open responses from residents.

1. NATURE: Multisilta has beautiful and diverse nature and
residents value the local forests, parks and outdoor recreation
opportunities.

2. PEACEFULNESS AND SPACIOUSNESS OF THE AREA: Residents
find Multisilta a peaceful and safe place to live. They also
appreciate the spaciousness of the environment.

3. GOOD ACCESSIBILITY: Residents appreciate the area's good
public transport connections and easy access to the city centre
and the rest of the city.

Multisilta — Neighbourhood Development Resident Survey 2024 5.9.2024 11



Experience of the Multisilta area

Average of responses (experience evaluated on a scale of 1-10):

What is your experience of the Diversity of Housing options in the area?

What is your experience of availability of Public services in the area?

What is your experience of availability of Commercial services in the area?

What is your experience of Schools in the area?

What is your experience of Daycare centres in the area?

What is your experience of Accessibility within the area?

What is your experience of the Accessibility to other areas?

6,1

4,4

4,3

5,5

7,4

6,7

6,3

What is your experience of the area’s Pleasantness?

What is your experience of Safety in the area?

What is your experience of the Reputation of the area?

What is your experience of the Community Spirit in the area?

What is your experience of Opportunities to develop the area?

% TAMPERE Multisilta — Neighbourhood Development Resident Survey 2024
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6,6

6,2

4,6

6,3

5,0
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— Most popular areas of

development in Multisilta

COMMERCIAL SERVICES: The residents hope for more diverse
commercial service in the area. The comfort of the service environment
should be improved.

REPUTATION: More should be done to communicate the area's strengths.
Increasing the pleasantness of the environment would positively impact
the reputation of the area.

PUBLIC SERVICES: The future wellness centre is expected to improve the
accessibility of public services in the area.

-

S
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PELTOLAMMI

262 responses

Residents feel that Peltolammi is a better
place to live than its reputation suggests.
The services of Peltolammi must be
increased and developed. Accessible and
comprehensive services, as well as the
proximity to nature in the area, could
attract more new residents, such as
families with children.

% TAMPERE Peltolammi — Neighbourhood Development Resident Survey 2024 . Photo: City of Tampere, Laura HaFIJpo. 5.9.2024
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Background information of respondents

Of the respondents, 66 % were women and 31 % were More than half of respondents in Peltolammi (54 %) had
men. The remainder were of a different gender or did not lived in the area for 10 years or more. The next highest
wish to answer the question. proportion had lived in the area for 1-4 years (25 % of

respondents). And the third largest group of respondents

Thel t f dent 30-39 yea
€ largest age group ot respondents was years had lived in the area for 5-9 years (12 %).

old (26 %), followed by 40-49 years old (22 %). The third
largest group of respondents was 50-59 years old (17 %). The majority of respondents plan to live in the area for as
Only 3 % of respondents were under 15 years old. long as possible (70 %). The second largest group of
respondents plan to move out of the area within a few
years (17 %). And the third largest group of respondents
would like to stay in the area but cannot find a suitable
home (10 %).

Finnish was the main language spoken at home by
respondents (94 %), followed by English (3 %) and
Russian (1 %).

% TAMPERE Peltolammi — Neighbourhood Development Resident Survey 2024 5.9.2024 15
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Best in Peltolammi
What do you think is best in the area? Choose 1-3 things.
Summary of open responses from residents.
1. NATURE: The area has a beautiful and diverse natural
environment, with forests, green spaces and outdoor
recreation opportunities that are valued by residents.
2. PEACEFULNESS AND SPACIOUSNESS OF THE AREA:
Residents find Peltolammi a peaceful place to live. They also
appreciate the sparsely built environment.
3. GOOD ACCESSIBILITY: Good public transport links and easy
access to the city centre and the rest of the city are also
appreciated.
Peltolammi — Neighbourhood Development Resident Survey 2024 5.9.2024 16



Experience of the Peltolammi area

Average of responses (experience evaluated on a scale of 1-10):

What is your experience of the Diversity of Housing options in the area?

What is your experience of availability of Public services in the area?

What is your experience of availability of Commercial services in the area?

What is your experience of Schools in the area?

What is your experience of Daycare centres in the area?

What is your experience of Accessibility within the area?

What is your experience of the Accessibility to other areas?

6,7

51

5,6

6,6

6,8

6,8

7,0

What is your experience of the area’s Pleasantness?

What is your experience of Safety in the area?

What is your experience of the Reputation of the area?

What is your experience of the Community Spirit in the area?

What is your experience of Opportunities to develop the area?

% TAMPERE Peltolammi — Neighbourhood Development Resident Survey 2024
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7,5

7,3

4,6

6,6

5,9
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Most popular areas of
development in
Peltolammi

PUBLIC SERVICES: The Wellness Centre is expected to improve the
accessibility of public services in the area. The development of
recreational and sports facilities is hoped for the area. A dog park is
also needed in the area.

COMMERCIAL SERVICES: A wider and more diverse commercial
offering, including cafes and restaurants, is requested for the area.

PLEASANTNESS: Improving the pleasantness of the commercial
service environment and renovating the facades of the built
environment are hoped for in the area. Modern outdoor recreational
facilities are needed in the area, including a pump-track.

Peltolammi — Neighbourhood Development Resident Survey 2024 5.9.2024 18
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222 responses

The reputation of the area should be |

updated to reflect the good experience of '\

the residents. Satisfaction with commercial

services is good. Leisure facilities and -

green areas should be developed.

Improvements to outdoor exercise '
facilities were also requested. Residents

wish to improve the wellbeing of young

people in the area.

% TAMPERE Tesoma — Neighbourhood Development Resident Survey 2024 e ST 592024 19




TAMPERE.

FINLAND

Background information of respondents

Of the respondents, 74 % were women and 22 % were
men. The remainder were of a different gender or did not
wish to answer the question.

The largest age group of respondents was 30-39 (23 %),
followed by 50-59 (21 %) and the third largest group was
40-49 (20 %). There were no respondents under 15 years
old.

Finnish was the main language spoken at home by
respondents (97 %), followed by Estonian (1 %) and the
third largest group spoke some other language not listed
in the survey (1 %).

Of the respondents in Tesoma, 44 % had lived in the area
for 10 years or more. The next highest proportion had
lived in the area for 1-4 years (27 % of respondents). And
the third largest group of respondents had lived in the area
for 5-9 years (20 %).

The majority of respondents plan to live in the area for as
long as possible (72 %). The second largest group of
respondents plan to move out of the area within a few
years (15 %). And the third largest group of respondents
would like to stay in the area but cannot find a suitable
home (8 %).

% TAMPERE Tesoma — Neighbourhood Development Resident Survey 2024 5.9.2024 20
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Best in Tesoma

What do you think is best in the area? Choose 1-3 things.
Summary of open responses from residents.

1. NATURE: Resident value the surrounding nature, especially
forests, lakes, hiking trails and the closeness to nature.

2. SERVICES: Diverse services, such as shops, health services,
library and sports facilities, were appreciated.

3. GOOD ACCESSIBILITY: Good public transportation, such as

buses and trains, and easy access to the city centre were
mentioned as the best things about the area.

Tesoma — Neighbourhood Development Resident Survey 2024 5.9.2024 21



Experience of the Tesoma area

Average of responses (experience evaluated on a scale of 1-10):

What is your experience of the Diversity of Housing options in the area?

What is your experience of availability of Public services in the area?

What is your experience of availability of Commercial services in the area?

What is your experience of Schools in the area?

What is your experience of Daycare centres in the area?

What is your experience of Accessibility within the area?

What is your experience of the Accessibility to other areas?

7,1

8,0

7,3

6,9

7,0

7,7

7,9

What is your experience of the area’s Pleasantness?

What is your experience of Safety in the area?

What is your experience of the Reputation of the area?

What is your experience of the Community Spirit in the area?

What is your experience of Opportunities to develop the area?

% TAMPERE Tesoma — Neighbourhood Development Resident Survey 2024
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7,6

6,8

5,6

6,7

5,8
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Most popular areas of
development in
Tesoma

SAFETY: The overall experience of safety in the area is good, but there
is a desire to support the well-being of young people in particular.
There is also a need to improve traffic safety for pedestrians.

REPUTATION: The reputation of the area does not match the
residents' experience of the area. According to the residents, there
should be more positive news about the area.

COMMERCIAL SERVICES: More leisure facilities, such as cafés and
more varied restaurants, were wished for in the area.

PLEASANTNESS: Green areas and parks in the area should be
developed for leisure. Residents value nature and do not want to

i Ph(ito: City osz\mpePe, Laun{\HaPPO\-\ o T reduce greenery in the area through overdevelopment.
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Thank you for
participating!

Contact: Henna Kuitunen
Sustainable housing and construction
City of Tampere
26.8.2024
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