
What is Kaikukortti?
Kaikukortti is a card that you 
can use to get free tickets to 
museums, concerts, festivals, 
theatres and Kaikukortti pop-up 
events. Kaikukortti is personal 
and doesn’t cost anything.

Where can you use Kaikukortti?
Kaikukortti is valid for various cultural venues 
in Tampere. This brochure contains concise 
information on the cultural venues’ offerings 
under the contact information of the cultural 
venues.

The cultural venues involved in Kaikukortti 
activities provide more information on Kaiku-
kortti’s validity for specific events and/or per-
formances on their websites. This information 
can often be found on a website under: tickets / 
discounts / Kaikukortti. You can also call a cul-
tural venue and ask about the offerings available 
with Kaikukortti.

You can also use Kaikukortti to get free tickets 
to cultural offerings in other localities. Check the 
national Kaikukortti website to see which mu-
nicipalities are part of the Kaikukortti network.

Where can you get  
a Kaikukortti?
The card is distributed by the 
operators that are listed in this 
brochure and whose services 
you use as a customer.

For more information:  
www.tampere.fi/kaikukortti



Who can get a Kaikukortti? 
YOU CAN GET A KAIKUKORTTI IF
• you are a 16-year-old or older Tampere resident
• you are a well-known person within the services of an operator  
    involved in Kaikukortti activities
• you can’t afford tickets due to a tight financial situation.

You don’t need to prove your income with a separate certificate  
to get a Kaikukortti.

Where can you use Kaikukortti to get a ticket? 
With Kaikukortti, you can get a ticket through the cultural venue’s own ticket sales 
either by visiting in person, by phone or by email. In such a case, there is usually no 
service fee. Some cultural institutions operate through the lippu.fi channel. In such 
a case, a service fee will be charged for redeeming the ticket. When booking a tick-
et, please give your Kaikukortti number and be prepared to show your Kaikukortti 
when redeeming the ticket. The cultural venue is also allowed to check your iden-
tity when you are buying a ticket. If you get a ticket to a cultural venue in another 
city through Lippupiste (lippu.fi) or other commercial ticket agency, you will have 
to pay the service fee yourself, even if the ticket itself is free.

Please contact the cultural venue by email to enquire about the availability of Kai-
kukortti tickets before going to the ticket office. A limited number of Kaikukortti 
tickets are available for each performance included in the scheme, and at times all 
available Kaikukortti tickets may already have been claimed by other Kaikukortti 
holders, for example at theatres or for concerts.

Take your Kaikukortti with you when you go to a cultural event. The staff will ask 
you to show your Kaikukortti. The cultural operator is also allowed to ask you to 
prove your identity.

Please note that each cultural institution has a limited number of Kaikukortti tick-
ets. You can also get tickets for children with Kaikukortti. If your family has chil-
dren under the age of 18, you can use your personal Kaikukortti to get free tickets 
also for them when you are going to the same event together. Check the cultural 
operators’ websites for limitations on the number of children that can be admitted 
free of charge or call the cultural venue’s phone number found in this brochure.



Distributors of Kaikukortti
SOCIAL WORK OF THE WELLBEING  
SERVICES COUNTY

Kaikukortti cards are distributed in the Wellbeing Ser-
vices County of Pirkanmaa by Social Services; Housing 
Services for People with Disabilities; Hospital-based 
Social Work Services; Client Counselling for Children, 
Young People and Families; and Social and Family 
Work Services for Families with Children.

The card is issued to residents of Tampere who are 
well-known in the social work of the wellbeing servic-
es county.

You can ask for a Kaikukortti from your own Pirha 
social service worker.

•	The general counselling phone number for Social 
Services is tel. 03 384 5700, and it is open Mon, Tue, 
Thu and Fri 09:00–15:00 and Wed 12:00–17:30

•	Enquiries for Housing Services for People  
with Disabilities should be sent to:  
vammaispalvelut.asiakasohjaus@pirha.fi 

•	Enquiries regarding hospital services should be sent 
to the social workers and social counsellors of the 
ward or outpatient clinic concerned.

•	The client counselling phone number for children, 
young people and families is tel. 041 7301320

•	Enquiries regarding Social and Family Work Servic-
es for Families with Children should be sent to the 
social workers and social counsellors of the service 
concerned. 

 
Current opening hours and contact details can be 
found on the Pirha website at: www.pirha.fi/en
 

EMPLOYMENT AND GROWTH SERVICES

The card is distributed to Tampere employment servic-
es’ jobseeker clients whose situation in life is burdened 
by financial, social or health challenges. Ask your OMA 
coach if it is possible for you to get a Kaikukortti.

International Tampere Skills Centre
Helpline tel. 040 801 6581
(Mon–Fri, 9.00–16.15)

Ohjaamo Tampere
Helpline tel. 040 197 5144
Mon–Fri, 13–16
ohjaamo@tampere.fi
Hammareninkatu 5 B
ohjaamot.fi

TAMPEREEN VASTAANOTTOKESKUS,  
KOTOKUNTA OY

vok.tampere@kotokunta.fi   
Tampere Reception Centre, Kotokunta Oy
Pyhäjärvenkatu 5 B, 33200 Tampere
tel. 050-5368464

YOUTH SERVICES

Cards are only distributed at Pajasto to young people 
undertaking work trials and outreach work clients.
pajasto.fi 
tampere.fi/etsivanuorisotyo
Youth culture centre Monitoimitalo 13,  
Pellavatehtaankatu 4, 33100 Tampere
Asiakaspalvelu tel. 0417306182
monitoimitalo13@tampere.fi

MIELEN RY
mielen.fi

Iideshovi
Motarinkuja 2 B, 33800 Tampere
tel. 050 324 7494

Kiehelänhovi
Vilppulanpolku 12, 33720 Tampere
tel. 050 355 2144

Workshops
Kalevantie 1, 33100 Tampere
tel. 050 302 8590

Avoin Paja Inspis (Open Workshop Inspis)
Sumeliuksenkatu 18 A, 33100 Tampere
tel. 050 408 7025

Mielen Avoin Opisto (Mielen Recovery College)
Åkerlundinkatu 2 A (3rd floor), 33100 Tampere
tel. 050 343 9461

Kaikukortti can also be distributed to Tampere 
residents living/working in other units of the Mielen 
association.
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TAMPERE A-GUILD
tampereena-kilta.fi

Etna-työ (outreach work for women)
Kumppanuustalo Artteli (Partnership House Artteli)
Mustanlahdenkatu 22, 2nd floor, 33210 Tampere
tel. 050 462 0487
tel. 040 635 0266
tampereena-kilta.fi
etnatyo@tampereena-kilta.fi

Kartanotupa
Kartanonkatu 4, 33820 Tampere
tel. 040 529 0775

Hervannan yhdyskuntatupa  
(Hervanta Community Center)
Lindforsinkatu 8, 33720 Tampere
tel. 0400 250 509

NAUHA ASSOCIATION
nauha.fi

Rehabilitative Work Activities
Peer and Volunteer Activities
Housing Services
Riipuksenkatu 9, 33710 Tampere
tel. 045 874 1550
045 322 2053
valmentajat@nauha.fi

Outreach Youth Work
Rehabilitative Work Activities
Hämeenpuisto 27, 33210 Tampere
tel. 045 874 1550
045 322 2053

TAMPERE SETTLEMENT ASSOCIATION
www.setlementtitampere.fi

Miesten Kansalaistalo Mattila (Mattila Civic House 
for Men)
Sepänkatu 10, 33230 Tampere
mattila@setlementtitampere.fi
www.setlementtitampere.fi/mattila

Naistari
Lindforsinkatu 4, 33720 Tampere
tel. 03 3178 583
naistari@setlementtitampere.fi
www.setlementtitampere.fi/naistari

Tyttöjen Talo (Girls’ House)
Pyhäjärvenkatu 1 B 1, 33200 Tampere
tyttojentalo@setlementtitampere.fi
www.setlementtitampere.fi/tyttojen-talo

Wihreä Puu
Ristimäenkatu 35, 33310 Tampere
tel. 045 161 7005
wihreapuu@setlementtitampere.fi
www.setlementtitampere.fi/wihrea-puu 

Voimavirta Vapaa-ajantalo  
(Vapaavirta Recreational House)
Yliopistonkatu 58 B (3rd floor), 33100 Tampere
tel. 050 322 1559
voimavirta@setlementtitampere.fi
voimavirta.info
www.setlementtitampere.fi/voimavirta

YHDESSÄ SELVIYTYMISEN TUKI YSTI RY
www.yst.net

Insinöörinkatu 30, 33720 Tampere
mari.valta@yst.net 
tel. 050 505 3535
www.yst.net
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Kaikukortti Cultural Venues

FESTIVALS

Tampere Music Festivals
Tampere Vocal Music Festival
11–15 June 2025
Finlaysoninkuja 21 A, 33210 Tampere
tamperevocal.fi
music@tampere.fi

Tampere Jazz Happening
30 October – 2 November 2025
Finlaysoninkuja 21 A, 33210 Tampere
music@tampere.fi
tamperejazz.fi

Tampere Dance Current – Contemporary Dance Festival
20–25 May 2025
Hämeenkatu 25, 33200 Tampere
www.tanssivirtaa.net
tel. 050 556 6025
liput@tanssivirtaa.net

You can use Kaikukortti to redeem free tickets to the 
performances on the Hällä Stage from Dance Theatre 
MD’s ticket sales office at Hällä Stage. The performanc-
es are aimed at adults.
The festival programme will be published and tickets 
will go on sale in March 2025.

Tampere Theatre Festival
4–10 August 2025
Finlaysoninkuja 21 A, 33210 Tampere
teatterikesa.fi
p. 03 223 1066

Kaikukortti gives access to some of the main pro-
gramme’s performances. There is a limited number of 
tickets. The main programme will be published in May.

Tampere Film Festival
5–9 March 2025
Finlaysoninkuja 21 (TR53, floor 4), 33210 Tampere
www.tamperefilmfestival.fi
tel. 03 223 5681
office@tamperefilmfestival.fi

CIRCUS

Sorin Sirkus
Ahlmanintie 63, 33800 Tampere
sorinsirkus.fi
sorinsirkus.fi/kaikukortti

You can use Kaikukortti to get tickets to only some of 
the performances. Performances of the Sorin Sirkus’ 
Christmas Show performances on the days specified 
by the organiser.

MUSEUMS

Amuri Museum of Historic Housing
Satakunnankatu 49, 33230 Tampere
www.amurinmuseokortteli.fi
tel. 03 5656 6690
amuri@tampere.fi

Emil Aaltonen Museum
Mariankatu 40
visiting address Palomäentie 2a, 33200 Tampere
www.pyynikinlinna.fi
tel. 03 212 4551
pyynikinlinna@pyynikinlinna.fi

Museum Milavida
Milavidanrinne 8, 33210 Tampere
museomilavida.fi
tel. 040 831 4054
milavida@tampere.fi

Vapriikki Museum Centre
Tampella area,
Alaverstaanraitti 5, 33100 Tampere
vapriikki.fi
tel. 03 5656 6966
vapriikki@tampere.fi

Moomin Museum
Tampere Hall
Yliopistonkatu 55, 33100 Tampere
www.muumimuseo.fi
tel. 03 243 4111
muumi@tampere.fi

Sara Hildén Art Museum
Särkänniemi
Laiturikatu 13, 33230 Tampere
sarahildenintaidemuseo.fi
tel. 03 5654 3500
sara.hilden@tampere.fi

Tampere Art Museum
Puutarhakatu 34, 33230 Tampere
tampereentaidemuseo.fi
tel. 041 730 3104
tamu@tampere.fi

The Finnish Labour Museum Werstas
Väinö Linnan aukio 8, 33210 Tampere
tyovaenmuseo.fi
tel. 010 420 9220
info@tyovaenmuseo.fi
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COURSES

The Adult Education Centre of the Tampere Region
tampere.fi/tyovaenopisto
tel. 040 801 6471
tyovaenopisto@tampere.fi
Sampola unit: Sammonkatu 2, 33540 Tampere

Instructions for using your Kaikukortti

1. Register for courses as usual on the course website. 
Courses selected and to be paid for with a Kaikukortti 
cannot be changed after registration.
2. Once you have registered, inform the Adult Educa-
tion Centre of your personal Kaikukortti number by 
calling tel. 040 801 6471 (Mon–Fri 12:00–15:00). Once 
you have called the customer service department, the 
invoice for the course will be deleted.
If you do not provide your Kaikukortti number before 
the start of the course, you will be charged the full fee 
for the course.

Other information

The Kaikukortti benefit does not cover the cost of 
materials required for some courses. If the course fee 
includes a fee for materials, this will be stated in the 
course description, and the fee for the materials will be 
shown alongside the price. For more specific enquiries 
about individual courses, contact the Adult Education 
Centre’s office.

If a course participant requires a personal assistant to be 
present, no course fee will be charged for the assistant. 
However, please call the centre to inform them that you 
will be bringing a personal assistant with you, so that 
they can be included in the number of participants, as 
some courses have restrictions on participant numbers.

If you register for a course but do not attend, the Adult 
Education Centre will consider you to have used your 
right to a free course.

For questions about the Kaikukortti contact the 
Adult Education Centre

The Adult Education Centre’s office will be happy to 
help with any questions regarding using the benefit 
at the centre, and can be contacted by phone (tel. 040 
801 6471) or email (tyovaenopisto@tampere.fi).

With Kaikukortti you can take a maximum of one 
course of liberal adult education worth €50 per semes-
ter free of charge. If the course fee is more than €50, 
the Kaikukortti holder pays the excess amount. Kaiku-
kortti does not cover basic education in arts or private 
singing and music lessons. For more information on the 
courses on offer: uusi.opistopalvelut.fi/tampere

TREenit! Ry – For professional dancers  
and performing arts in Tampere
Tampere, Pirkanmaa
treenitry.fi
www.facebook.com/treenitry
c/o DanceDaily
Pirkankatu 11, 33230 Tampere
treenitry@gmail.com

Kaikukortti is valid for morning classes, courses and 
performances. Inquiries and reservations in advance: 
treenitry@gmail.com

THEATRES

Tampere Comedy Theatre
Lapintie 3A, 33100 Tampere
www.komediateatteri.fi
tel. 0207 288 388
liput@komediateatteri.fi

You can get a ticket with Kaikukortti from the Tampere 
Comedy Theatre’s own ticket sales office either by vis-
iting in person, calling 020 728 8388 or emailing liput@
komediateatteri.fi. When booking a ticket, please give 
your Kaikukortti number and be prepared to show your 
Kaikukortti when redeeming the ticket. Kaikukortti can-
not be used to get tickets online. Tickets can be acquired 
at the earliest two weeks before the performance. There 
is a limited number of Kaikukortti tickets.

Please see the up-to-date information:
www.komediateatteri.fi/19/kaikukortti 
The Kaikukortti may only be used once per play.

Tampere Theatre
Keskustori 2, 33100 Tampere
tampereenteatteri.fi
tel. 010 346 2500 (tickets)
aplodi@tampereenteatteri.fi

Kaikukortti gives access to Tampere Theatre’s spo-
ken drama from Monday to Thursday. Tickets can be 
redeemed starting 2 weeks before the performance. 
When booking a ticket, please give your Kaikukortti 
number and be prepared to show your Kaikukortti when 
redeeming the ticket. Kaikukortti cannot be used to get 
tickets online. There is a limited number of Kaikukortti 
tickets. The Kaikukortti may only be used once per play.

Tampereen Työväen Teatteri  
(Tampere Factory Workers’ Theatre)
Hämeenpuisto 28–32, 33201 Tampere
ttt-teatteri.fi
tel. 0600 308 222
(tickets, 2€/call+local network charge)
lipunmyynti@ttt-teatteri.fi

For limited performances at Kellariteatteri (Cellar The-
atre) and Eino Salmelaisen näyttämö (Eino Salmelainen 
Stage) from Monday to Thursday. Tickets can be acquired 
at the earliest 2 weeks before the performance at the 
ticket sales office of Tampere Factory Workers’ Theatre. 
No reservations. There are limited numbers of Kaikuko-
rtti tickets for performances specified by the theatre. For 
more information, see www.ttt-teatteri.fi You may only 
attend the same play once with a Kaikukortti.
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Theatre Telakka
Tullikamarin aukio 3, 33100 Tampere
www.teatteritelakka.fi

You can access most of Theatre Telakka’s performanc-
es by showing your personal Kaikukortti. Inquiries and 
reservations in advance: petteri.aartolahti@teatter-
itelakka.fi. Do ask for group tickets as well! There is a 
limited number of Kaikukortti tickets.

Tukkateatteri
Laukontori 12
tel. 041 440 5022
Enquiries lippuvaraukset@tukkateatteri.fi
Tickets can be booked with a Kaikukortti at  
http://tukkateatteri.fi/liput/

There are limited numbers of Kaikukortti tickets for 
performances specified by the theatre.
You may only attend the same play once with a Kai-
kukortti.

DANCE

Dance Theatre MD
Hämeenkatu 25, 33200 Tampere
www.tanssiteatterimd.fi
tel. 050 556 6025
liput@tanssiteatterimd.fi
The ticket sales line for the Hällä Stage is open:  
Tue–Thu 12:00–16:00

MUSIC

Tampere Philharmonic Orchestra
Tampere Hall
Yliopistonkatu 55, 33100 Tampere
www.tamperefilharmonia.fi
Tickets:
lipputoimisto@tampere-talo.fi or Tampere Hall main 
lobby

Tickets can be redeemed at the earliest two weeks 
before the performance. There is a limited number of 
tickets available.

Standard price tickets to orchestra and chamber music 
concerts for Tampere Philharmonic Orchestra’s spring 
2025 programme may be claimed by presenting your 
Kaikukortti at the Tampere Hall Ticket Office no more 
than two weeks before the concert. When claiming 
your ticket, please be prepared to present your Kaiku-
kortti or your association’s Kaikukortti, and remember 
to also bring it with you to the concert. Come and 
enjoy the music! More information about Kaikukortti 
cards can be found at: kaikukortti.fi/en.

FREE-OF-CHARGE CULTURAL VENUES

Police Museum
Vaajakatu 2, 33720 Tampere
tel. 02 95 418 325
poliisimuseo@poliisi.fi

Culture House Laikku
Keskustori 4, 33100 Tampere
tel. 040 806 2330
laikku.fi

Concerts and events in parks
Please see the programme:
www.laikku.fi/puistokonsertit

SPORTS AND EXERCISE 

If you feel that you do not have enough movement in 
your life, you could benefit from vouchers for guided 
group sessions organised by our sports and exercise 
services.

For more information:
Sports counselling | www.tampere.fi

Please also see:

Free exercise for young people: 
Exercise for young people | www.tampere.fi

Free family exercise groups: 
Family exercise | www.tampere.fi

OUTDOOR GYMS

• Ahvenisjärvi field
• Yard area of Ikurin Virelä 
• Next to Kaukajärven vapaa-aikatalo  
   (Kaukajärvi Leisure Centre)
• Kauppi Sports Park
• Close to Koulukatu field
• Nekala school area
• Niihaman ulkoilumaja (Niihama sports lodge)
• Lamminpään ulkoilumaja (Lamminpää sports lodge)
• Next to Peltolammi beach
• Ratina outdoor gym
• Suolijärvi beach

PLAYGROUNDS

Pikku Kakkonen Playground
Pellavatehtaankatu 17, 33100 Tampere

Tiitiäisen satupuisto (Tittytumpkin’s Fairytale Park)
Näsinpuisto Park
Näsijärvenkatu, 33210 Tampere
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